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Design	Guide	for	the	COVAAC	Social	Computing	Presentation	
Thelma	Michelle	Moore	

Customer	Advertisement	
The Internet – Where the Future Volunteers All Surf 

If you plan to reach the next generation of volunteers, your vocabulary should include wikis, blogs, podcasts, 
Face Book and YouTube – just to name a few of the venues for social computing. COVAAC invites you to 
attend our Annual Meeting and Spring Professional Development Day featuring Michelle Moore. Michelle is a 
Computer Repair Teacher at Anne Arundel County Public Schools’ Center of Applied Technology South. Her 
most recent paper was entitled Social Computing in the Enterprise. She presented on this topic at a statewide 
convention for teachers using computers in April of 2007. 

  

Date 

Friday, June 13, 2008 

Location 

McCormick & Schmick’s Seafood Restaurant, Westfield Annapolis Mall 

Time 

11:30 AM to 2:00 PM 

Cost 

$35 to attend as a member 

$40 to attend AND renew your membership or to join COVAAC 

  

You don’t want to miss the wave of the future, and the internet is where the surf is high and there are lots of 
surfers. According to the Pew Internet and American Life Project: 

•  About 40 million Americans were browsing the web just for fun or to pass the time on a typical day in 
December 2005.  

• 36% of online American adults consult Wikipedia  
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• 48% of internet users have been to video-sharing sites such as YouTube and the daily traffic to such 
sites on a typical day has doubled in the past year.  

• More teens are creating and sharing material on the internet. And 28% of online teens have blogs, up 
from 2004. More than half (55%) of all online American youths ages 12-17 use online social networking 
sites.  

• 83% of online Americans say they have used the internet to seek information about their hobbies and 
29% do so on a typical day. 

  

If you feel uncomfortable with words like wiki, blog, podcast, and YouTube – then this is the perfect 
opportunity for you to learn about the tools that our future volunteers are already using.  

  

Agenda for this Seminar 

11:30—11:50 Registration 

11:50—12:00 Noon     Icebreaker 

12:00  – 12:45   Lunch 

12:45 – 2:15    Presentation/Discussion 

2:15—2:30 COVAAC Meeting 

2:30  Closing/Departure 
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Customer	Requests	
Michelle – I actually thought your presentation would be an excellent one to introduce our membership to the 
greater uses of the web – other than just email. One of the concerns we have discussed is that we HAVE to 
attract the younger generations as volunteers. We can’t do that in the traditional ways. When I talked to the 
Executive Board, I used as my primary example all the political campaigns that have really been hopping 
because they are big on the web – and, of course, the debates that had a web presence.  

Here are the pertinent facts about our group:  

The majority of them are relative neophytes in the computer world. They have learned to use email – and 
that’s about it. Their organization may have a website, but they don’t really do much with that end of the 
business.  

They haven’t the foggiest idea what you mean when you say Enterprise 2.0.  

So, your original question is an excellent one for this group – except they call themselves nonprofits – as 
opposed to business.  

Here’s a sampling of the organizations that belong:  

• Anne Arundel County Public Schools (of course – that’s how I got involved)  

• Department of Social Services  

• Anne Arundel Community College – the Nonprofit Institute  

• Department of Social Services – section that deals with volunteers and volunteer programs such as the 
Back to School Drive  

• Habitat for Humanity  

• BWI Welcome Center  

• Annapolis and AA County Visitors Bureau  

• Girl Scouts of Central MD  

• Volunteer Center of Anne Arundel County  

• Opportunity Builders, Inc.  
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 For a wiki – I had always thought that our organization should have one on volunteer program practices. I am 
attaching a copy of our most recent publication – you can see how being able to share more ideas could only 
help it grow.  

Blogs – a blog would be an excellent idea for a small networking organization. Many of our members can no 
longer get to the meetings – too much job with too little time to do it. Being able to ask questions, get 
answers, and share info would be great.  

Same with a podcast – being able to share one of our presentations with others who cannot attend would be 
great.  

I get the feeling that you could probably stop with just these three – giving them ways that this could help 
build organizations, support for organizations, and a greater information base would be great.   

The best thing about this is that I would like to try to schedule another session with you in a computer lab this 
fall – that would allow some hands on stuff so that they could try some of this out.  

Also – some interactive stuff during this session would be great. Having them brainstorm uses, come up with 
ideas, etc. – Anything to get them involved in thinking about the world out there. 
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COVAAC	Design	Guide	
Module: Social Computing in Your Organization 

Time: 90 minutes 12:45 – 2:15 pm 

Learning Objectives: 

After participating in this presentation, the participants will be able to: 

• Describe social computing tools such as YouTube, Facebook, wikis, blogs, podcasts, rss, feedreaders, 
and tags. 

• Explain how the tools can be used in their organization. 
 

 

Time Knowledge or 
Skill 

Activity or Learning Method  Time Support Materials and Media  

 Introduction Lecture Slide 1 

Page 1 

 

 Learning 
Objectives 

Lecture Slide 2 

Page 1 

 

Social Computing in the 
Enterprise

l Thelma Michelle Moore
l Computer Repair Teacher
l Center of Applied Technology South
l Anne Arundel County Public Schools
l http://mdocs.wordpress.com
l michelle.moore@gmail.com

Learning Objectives

After participating in this presentation, the 
participants will be able to:

l Describe social computing tools such as 
YouTube, Facebook, wikis, blogs, 
podcasts, rss, feedreaders, and tags.

l Explain how the tools can be used in their 
organization.
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 Social 
Computing 
Terms 

Our kids, the digital natives, 
understand how to share, 
collaborate, work, and have fun 
using Social Computing and 
Web 2.0 tools.  
 
They use Social Networking 
Sites such as MySpace, AOL 
Instant Messenger, Yahoo 
Messenger, Google Messenger, 
World of Warcraft, Halo2, 
Del.icio.us, Flickr, and Second 
Life. 
 
In School we have taught them 
using Cooperative Learning, 
how to work in Groups and 
Teams. We have used 
Constructivism to get our 
content across. 
 
So today’s focus question is: 
How can we use the Social 
Computer tools in our 
organizations and in COVAAC? 
 

Slide 3 

Page 1 

 

   Slide 4 

Page 1 

 

   Slide 5 

Page 1 

 

 Ice Breaker Intro with 5 minute interactive  Worksheet – 

Main Question

l How can the Social Computing, Social 
Networking, Web 2.0, Enterprise 2.0 tools 
aid our volunteer organization AND 
COVAAC?

Web 2.0
l “Web 2.0 is a term describing the trend in the 

use of World Wide Web technology and web 
design that aims to enhance creativity, 
information sharing, and, most notably, 
collaboration among users. These concepts 
have led to the development and evolution of 
web-based communities and hosted services, 
such as social-networking sites, wikis, blogs, 
and folksonomies.”

l http://en.wikipedia.org/wiki/Web_2.0

What is Enterprise 2.0?

l “Enterprise 2.0 is the use of emergent 
social software platforms within 
companies, or between companies and 
their partners or customers” (McAfee, 
2006a, para. 1)
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discussion: 

“What information exchange 
would we like to see in our 
organizations and in COVAAC?
  

Teamwork 

I would like for you to brainstorm 
at your tables for the next 5 
minutes how you of what your 
organization shares, what you 
would like to be able to share, and 
who should be able to make it 
better by sharing their individual 
knowledge with the organization. 

Report Out 

 

 

Share/Collaborate/Etc. 

  Give credit to Common Craft. Slide 6 

Page 1 

 

  Explain copyright and the Creative 
Commons license. 

Slide 7 

Page 2 

 

Credit

l All videos in this PowerPoint presentation 
were created by Common Craft, 
http://www.commoncraft.com and are 
licensed under the Creative Commons 
license.

Mdocs.wordpress.com © Thelma Michelle Moore 2006
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 You Tube YouTube is a site used for sharing 
video. Others can comment on 
your video. 

 I am going to show you a video on 
YouTube that will describe a wiki.  

 

Slide 8 

Page 2 

 

 Social 
Computing 

Social Computing is the use of 
social software to support 
interaction and communications. 

Slide 9 

Page 2 

 

 Facebook Facebook is a website that can be 
used to network with other 
people. When I log in, I see my 3 
friends and what they have been 
up to. 

Slide 10 

Page 2 

 

 LinkedIn LinkedIn is the most important site 
for me. It has my resume on it. I 
can link to other people that I 
know and then link to people that 
they know as I am looking for the 
$200,000 a year job. 

Slide 11 

Page 2 

 

10 
min 

Uses of 
Facebook, 
LinkedIn 

Groups of 4 

Brainstorm for the next 5 minutes -  

How can your organization use 
social networking sites? Be ready 
to have a spokesperson report 

 Handout Page - Facebook 

YouTube

Mdocs.wordpress.com © Thelma Michelle Moore 2006

Social Computing

l “Use of social software to support social 
interaction and communication.”

l (http://en.wikipedia.org/wiki/Social_comput
ing)

Mdocs.wordpress.com © Thelma Michelle Moore 2006

Mdocs.wordpress.com © Thelma Michelle Moore 2006



P a g e  | 9 

 

what your group has come up with. 

 

10 
mins 

Facebook Report 
Out 

I need a volunteer from each group 
to explain how your organization 
can use social networking websites 
such as Facebook and LinkedIn. 

  

10 
mins 

Questions about 
Facebook 

Please remember, these sites are 
capable of letting the world see 
information about you. Please take 
time to look at the privacy settings 
on your account so that you can 
limit what is available. In Facebook 
limit the applications that you 
install. 

What questions do you have about 
YouTube, Facebook, LinkedIn? 

  

 Wiki Transition Let’s move on to Wikis.   

 Wikis Wikis are a collaborative website. 
Let’s view this video to get a 
description. 

Slide 12  

Page 2 

Video 

 

 COVAAC Wiki This is the COVAAC wiki that I 
setup for you at Wikispaces. 

Slide 13 

Page 3 

 

Wikis

l Collaborative web site
l Authored by a group
l Anyone can add, edit, update, revert
l Access by Internet browsers
l User requires no special software
l Very easy to use

Mdocs.wordpress.com © Thelma Michelle Moore 2006
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 Editing a Wiki 
Page 

To edit the page, just click EDIT 
THIS page 

Slide 14 

Page 3 

 

 Make Edits Make your edit Slide 15 

Page 3 

 

 Save Click the SAVE button. That’s all 
you have to do. 

Slide 16 

Page 3 

 

10 
mins 

Uses of Wikis Groups of 4 

Brainstorm for the next 5 minutes -  

How can your organization use a 
wiki? 

 Handout Page - Wikis 

10 
min 

Wiki Report Out I need a volunteer from each group 
to explain how your organization 
can use a Wiki. 

  

10 
mins 

Questions about 
Wikis 

What questions do you have about 
Wikis? 

  

   Slide 18 Wiki Uses 

Mdocs.wordpress.com © Thelma Michelle Moore 2006

Mdocs.wordpress.com © Thelma Michelle Moore 2006

Mdocs.wordpress.com © Thelma Michelle Moore 2006
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Page 3 

   Slide 19 

Page 4 

 

   Slide 20 

Page 4 

 

   Slide 21 

Page 4 

 

   Slide 22 

Page 4 

 

 Blog Transition Let’s move on to Blogs.   

Wiki Uses

l Lesson Plans
l Unit Plans
l Pacing Guides
l School Improvement Plans
l Class handouts
l Class Information for Parents

Wiki Concerns

l Wikipedia
l Validity of information
l Anyone registered user can add or edit
l Content not vetted through webmaster
l Reliability

Wiki Conclusions

l Journal Nature
l 42 Scientific Entries
l Average article 
l Wikipedia.com contained 4 inaccuracies
l Encyclopedia Britannica Website 

contained 3 Inaccuracies

Wiki Conclusions

l Dynamic, Democratic
l Not managed from the top
l Incorrect information is usually corrected
l Users share what they know and apply 

what they learn
l Users learn from projects that are 

documented (from other people)
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 Blogs A blog is a website that contains 
dated entries. Usually there 1 or 
many authors. There are many 
users that comment on what the 
authors say. Let’s go to the video. 

Slide 23 

Page 4 

 

 COVAAC Blog Here is the COVAAC blog that I 
setup at wordpress.com. Anybody 
can have a blog. When you visit 
your, you will see that Georgianna 
and I have posted some items on 
the blog. 

Slide 24 

Page 4 

 

 Blog Comment At the bottom of the post there is a 
comment. 

Slide 25 

Page 5 

 

 Blog Entry Click New Post and enter the 
information. Click Publish. 

Slide 26 

Page 5 

 

10 
mins 

Blogs Groups of 4 

Brainstorm for the next 5 minutes -  

How can your organization use a 
blog? 

 Handout Page - Blogs 

Blog

l Website that holds dated entries
l One or many authors
l Comments from readers

Mdocs.wordpress.com © Thelma Michelle Moore 2006

Mdocs.wordpress.com © Thelma Michelle Moore 2006

Mdocs.wordpress.com © Thelma Michelle Moore 2006
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10 
min 

Blogs Report Out I need a volunteer from each group 
to explain how your organization 
can use a Wiki. 

  

10 
mins 

Questions about 
Blogs 

What questions do you have about 
Blogs? 

  

   Slide 29 

Page 5 

 

   Slide 30 

Page 5 

 

 Podcasts Let’s move on to Podcasts   

  Podcasts are audio and video files 
that are distributed over the 
Internet automatically. I will talk 
about feeds in a few slides. 

Slide 31 

Page 6 

 

Blog Concerns

l Complaints about services or products
l Trade secrets
l Whistle blowing
l In company, password protected
l Disgruntled and negative employee 

comments

Blog Conclusions

l Decide on the Audience 
l Setup guidelines
l Establish objectives
l Confidentiality agreements
l Train bloggers
l Respond to all comments
l Decide on policies

Podcasts and Video Podcasts 
Definition

l Multimedia file distributed over the Internet 
using syndication feeds
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   Slide 32 

Page 6 

 

   Slide 33 

Page 6 

 

   Slide 34 

Page 6 

 

  Social Bookmarking is storing of 
your bookmarks on the interet and 
then sharing them so that others 
can see them or add to them. 

As they are stored and shared, tags 
can be added to them. Tags are 
just names that will help you group 
them. 

Slide 35 

Page 6 

 

10 
mins 

Podcasts/Video 
Podcasts 

Groups of 4 

Brainstorm for the next 5 minutes -  

How can your organization use 
podcasts and video podcasts. 

 Handout Page - Podcasts 

Podcasts and Video Podcasts 
Uses

l Briefings
l Recordings of Conference Calls
l Training
l New Product Updates
l Messages from Leadership
l Any communications

Podcasts and Video Podcasts 
Concerns

l Not as easy as wikis or blogs
l Skill level to create is higher
l Price increases with quality

Podcasts and Video Podcasts 
Conclusions

l Good for messages that need to be 
delivered quickly and uniformly

l Good for teaching topics that involved 
psychomotor skills or many visuals

Social/Enterprise Bookmarking

l Bookmarks stored on the Internet
l Accessible from any computer
l Tagging or Keywords/ Taxonomy or 

Folksonomy
l Groups, teams, communities of practice 

can share bookmarks
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10 
min 

Podcast Report 
Out 

I need a volunteer from each group 
to explain how your organization 
can use a Podcast. 

  

10 
mins 

Questions about 
Podcasts 

What questions do you have about 
Podcasts? 

  

 Other – 
Transition 

Let’s move to one last set of tools. 
These tools make it easier for you 
to access the information. 

  

 RSS RSS is something that you will 
benefit from, but not something 
you produce. It is just a type of file 
format that lets you subscribe to 
all of the tools that we have been 
talking about. 

Slide 36 –  

Page 6 

 

RSS Syndication 

Really Simple Syndication or Rich 
Site Summary 

Standard file format 

AKA Feed 

   Slide 37 

Page 7 

RSS  Syndication Uses Allows 
Subscription to: 

Wikis, blogs, podcasts, 
bookmarks, tags 

   Slide 38 

Page 7 

 

   Slide 39 

Page 7 

 

RSS Uses

l Team assignments
l Mandatory RSS feeds for employees
l Important message feeds

RSS Concerns

l Distribution of Public and private feeds
l Usernames and passwords must be 

entered into the feed address and can be 
accidentally shared
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 Feed Aggregator 

 

The Feed Aggregators or feed 
readers use the RSS feed to pull 
the information to you. You don’t 
have to go to all of these websites 
to see changes. Just setup a 
feedreader and add all of the RSS 
feeds for the sites. 

Slide 40 

Page 7 

 

 RSS Feed In this picture, I am showing you 
what an rss feed looks like in a web 
browser. 

Slide 41 

Page 7 

 

 Google Reader In this picture I am showing you 
Google Reader which is a feed 
reader. In the left hand side you 
are looking at all of the feeds I 
have subscribed to. Some are 
grouped together in folders. The 
right side is the first page that I 
would see when I log in. 

Slide 42 

Page 7 

 

 Considerations There are many things to think 
about when implementing these 
tools. At this time, the only one I 
would worry about the most is 
privacy of your personal data. 
These concerns are more for a 
business that might not be trying 
to share their information with the 
outside world. 

Slide 43 

Page 8 

 

Feed aggregators
l AKA Feed Reader
l The glue that binds
l Delivers RSS Feeds to the Desktop
l Display updated RSS feeds
l Eliminates the need for the user to return to the original 

website
l Signals are sent, Updates Pushed to end user
l Imagine a company RSS feed for important 

announcements, it eliminates the need for mass emails

Mdocs.wordpress.com © Thelma Michelle Moore 2006

Social Computing 
Considerations

l Backups
l Policies
l Multiple Versions and Revision
l Cost
l Integration with Current Services
l Behind or in front of the Firewall
l If the Internet is down there is no access
l Upper Management
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 Take Home 
Message 
 
 

The enterprise 2.0 tools can be 
used to collect the knowledge of 
a company that currently 
resides in the minds of the 
employees. 
The enterprise 2.0 applications 
can be used as a bottom up 
knowledge management system 
to create an informal learning 
organization where people 
document the knowledge they 
have, share knowledge, learn 
from others, apply the 
knowledge learned from others, 
and collaborate freely. 
 

Slide 44 

Page 8 

 

5 
mins 

Follow-up Tasks Lecture 

You have a homework assignment. 
I am going to take you through an 
overview of the steps. 

Slide 45 

Page 8 

 

   Slide 46 

Page 8 

 

 Add me as a 
friend in 
Facebook 

Go to facebook 

Search for michelle moore 

Slide 47 

Page 8 

 

Social Computing Benefits

!"#$$%&''($%)*'+,-./- 0#*#/-1-*(

23-%2'4

Wikis, Blogs, Podcasts, RSS, Tags, 
Feed Readers

Homework
l Join Facebook.com, add me as a friend
l Join wikispaces.com, join 

covaac.wikispaces.com, click Social Computing 
Homework, edit the page, add all of the 
suggestions from today. Write your name beside 
the suggestions.

l Join wordpress.com, join 
covaac.wordpress.com, look for the post entitled 
“Meeting - The Internet – Where the Future 
Volunteers All Surf, June 13, 2008,” add a 
comment

Links

lhttp://www.facebook.com
lhttp://www.wikispaces.com
lhttp://covaac.wikispaces.com
lhttp://wordpress.com
lhttp://covaac.wordpress.com
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  Click add as friend Slide 48 

Page 8 

 

 Wikispaces Go to wikispace, join the site 

Join the COVAAC site 

Click the Social networking 
homework page 

Click Edit this page 

Add all of your suggestions for 
today 

Save the page 

Slide 49 

Page 9 

 

 Add a blog post Join wordpress.com and log in. 

Go to covaac.wordpress.com 

Look for the Meeting – The 
Internet-Where the Future 
Volunteers All Surf post 

Scroll to the end of the post 

Slide 50 

Page 9 

 

  Click No Comments or make 
comment 

 

Slide 51 

Page 9 

 

Mdocs.wordpress.com © Thelma Michelle Moore 2006

Mdocs.wordpress.com © Thelma Michelle Moore 2006

Scroll to the End of this Post

Mdocs.wordpress.com © Thelma Michelle Moore 2006
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  Type your name and your 
comment. 

Slide 52 

Page 9 

 

5 min Have we met the 
objectives? 

Just to check to see if we have met 
the objects: 

If you Can you describe social 
computing tools such as YouTube, 
Facebook, wikis, blogs, podcasts, 
rss, feedreaders, and tags please 
raise your hand. 

If you can explain how the tools 
can be used in your organization 
and COVAAC please stand up. 

Slide 53 

Page 9 

 

5 min Commitment to 
Action 

Questions 

What was the most valuable part 
of the training session? 

What are you going to do as a 
result of this training within the 
next 10 days? 

Slide 53 

Page 9 

 

1 min Close Thank you for participating today 
in this presentation.  My email 
address is in your packet and if you 
have any questions, please don’t 
hesitate to ask. I hope to hear from 
you all very soon after you have 
completed your homework 
assignment. 

Slide 53 

Page 9 
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Social Computing in the 
Enterprise

l Thelma Michelle Moore
l Computer Repair Teacher
l Center of Applied Technology South
l Anne Arundel County Public Schools
l http://mdocs.wordpress.com
l michelle.moore@gmail.com
l Thank you!

Social Computing in the 
Enterprise

l Thelma Michelle Moore
l Computer Repair Teacher
l Center of Applied Technology South
l Anne Arundel County Public Schools
l http://mdocs.wordpress.com
l michelle.moore@gmail.com
l Thank you!

Social Computing in the 
Enterprise

l Thelma Michelle Moore
l Computer Repair Teacher
l Center of Applied Technology South
l Anne Arundel County Public Schools
l http://mdocs.wordpress.com
l michelle.moore@gmail.com
l Thank you!


